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PROVIDER NOTICE 12.20.04 — 008

ProDUR Overrides: Providers should CALL for a ProDUR override (NCPDP Error Code 88).Please do

NOT send faxes.

ProDUR Therapeutic Duplication: A drug utilization evaluation refinement has been made to the claims

processing system to allow for concomitant use of long-acting and short acting narcotic analgesics. Please
resubmit your claim.

Clinical Updates:

o

o

The following agents have been identified as not having AB rated generics or PDL alternatives
available therefore some coverage modifications have been made to the claims processing system.
Please resubmit your claim.

e pancreatic enzymes-generic requirement removed

e  Neutra-Phos-generic requirement removed

e Remeron soltab-generic requirement removed

e  Humulin L-Novolin L no longer available
Prior authorization modifications have been made in the claims processing system for the
following agents. Please resubmit your claim.

e Lorazepam

e  MS Contin/Oxycontin
Duration and or Quantity Limit modifications have been made in the claims processing system
for the following agents. Please resubmit your claim.

e  Aloxi, Anzement, Zofran

e  Flexeril

Additional modifications are being reviewed and will be scheduled for quick implementation.

Technical Call Center
800-432-7005



